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r N\ N\ N

. J . J \. J .

OW f 9eebN Wed] : Wb Jhf

) UHQGWKIS * URXS ( DWKDG DQDP D] 1Q) GD\ RAWEXUQ] $ XI XVWWKHDAQI GRZ QR WH ¥DQND
3 HQQUXD® IRUD GD\ R IXQDRYIMAY DA&.DP S &RRDP DIRQJ ) URP H SBUQI QDWUH JHWIDI XS

FEVH Z M IDP DQP D&Y GDWIQ) DUFKHY VN DQG D %96 GQRK \KHUH Z DV VRP HKLQJ IRU
HYHW RQH \R HQR\

4 ) 4 ) 4 ) 4 )
. J . J . J . J
8embd] W j*[ 8kjj[h<WYeho

) UHQGWKIS * URXS ( DWWDG DQH FIMQI GD\ RXWEXUQ) Z IQMU JRIQ) RQD 6&$1 0

URDG WIS Wi \WH %oX\WU) DRRY 1Q 7 IDUDORQ 7 KH HQR HG D GHTIHRXV AQHK

DVWKH DP D] 1QJ) YHQXH EHRUH KMIZY \WH ERZ @ D@\ |RUD IUHQED JDP HR
\WMBIQERZ &
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QMIKDQIH * ISSVDQG LV KRAIDJ D IXQ @D\ DVWKH 0 RZ HOY WDIILE
6 FKRRCRQ6 DMED. W1 RYHP EHU 7KLY IV D & DUHUB XSSRW

( YHOAP HDQQ) H SUAWMRQV R IQMIHWE LOEH RSHQ\R SHRS®!

Z \K D GVDEIONV \WHUFDUHY DQG IDP O 7 R DWHQG KLY HYHQW

\ RX GR QRWKDYH \R EH UHJ AMUHG Z WK, QMUFKDQIH * [SSVDQG
025( "' (7$,/6 &20,1* 6221

9etekhHkd # : W[ je X[ Yed\ hc [Z

QMIFKDQIH * ISSVDQG LV SOQQQI RQKRA D FREXUXQ WL
6SUQ) 7KLV IV \AMIQ\WH SOQQQI SURFHW VR NHHS DQ H\ H RXW
IRUP RUH LQIRUP DIIRQ RQ RXUVRAIDY DQG Z HEV\M

025( ' (7$,/6 &20,1* 6221

=kc XkoWMehZ Nc W F\Who# ' )" . [Yfc X[h( & +

7K\ HDU, QMUIFKDQIH * ISSVDQG KDV ERRNHG* XPEX\D: RWGIRU
\WH HQG R \ HDU& KUMW DV 3 DWW 7KV IV D) DP 1O & RQQHPRQY

( YHQAP HDQQ) H SUIWMRQV R [QMIHWWZ LOQEH RSHQ\R
QMUIFKDQIH * 1SSVDQG UHI MAMUHG SDMFLSDOW DQG \WHU

IP P HADWM IDP L0V DBQJ Z W ,&* \ABII P HP EHY DQG \WHU

IP P HADWM IDP L0V

025( "' (7$,/6 &20,1* 6221

| Xbd] OV f #' %" je ' ,1I" @dkWo (&,

QMUIFKDQIH * ISSVDQG LV SOQQQ) RQUXQQQ) D6 IE@Y &DP S 1Q
\WH - DQXDY 6 XP P HUB FKRROF RTIED\ V' 7KLY Z L@EH IRUME@IV R
VRP HRQH Z W D GVDEIW DJHG  \ HDW RG DQG\ RXQIHU
025( ' (7$,/6 &20,1* 6221
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1 HHGVXSSRWDYLIDMQ] \ RXUL" ,6 3@Q" 2 XUTXDAOIHG 6 XSSRW: RRUGECDWRY/ DUH KHUH R
SUIRYIGH BIYHO DQGBIYHO 6 XSSRWE& RRUGECDMRQ VHIEHV

, QMUFKDQI H FXWHQU® KDV FDSDRW R \BNH RQ 6 XSSRWE RRUEICDWRQ SDWMFSDON 1L\ RX
KDYH IXQAQ) 1Q\ RXUSDQ RUGHHG DAWMBGQRH FKHENQJ 1L\ RX KDYH WH IXQAQ)  FRQIFW
RXUIUHQGED \WDP

2 XUB XSSRWE RRUEICDIRQ VHYIEHV Z [©
/ IQN\ RX 1Q Z I\ GFDOMHYIEH SURYIGHY DQG VXSSRW
3 URP RIM FKRIFH DQG FRQARCY. WK \ RXUSDQ UHTXILHP HOW
$WIWWY RX R EXIG\ RXUVNAY 1Q XQGHYABIQAQ] DQG P SBP HQIDJ \ RXUSDQ
6 XSSRWY RX \R DFKIHYH SRVMYH RXWRP HV [Q\ RXUGDI® @H

© HDUH D SURXG HHIMMUAHG 1" ,6 SURVIGHUDQG HQUXUH \KDWRXUWDP  KDYH \WH WN.@ DQG
TXDOLEDMRQY \R EHVADWIMA RX RQ\ RXUL ' ,6 IRXLQH

I[H_[Y:[b_[ho

e 2 CH\RRQH VXSSRW
e * URXS 6 XSSRW

+23 \R

52%' (6 \R
<$6 \R

) UHQOKIS* IRXS  \R

) UHQGVIRU/ IH  \R
BXSSRWGKRED\V \R

&RQQHAIY ) DP L0V DRI

(@) (@) (0] (@) (@) (@) (0]

3 GDVHWVHH RXUVRADCP HAD  Z HEMW |RUXSEDWG IQ RUP DURQ
Z77 IFJ DVQDX # ,QMUIFKDQIH* LSSVDQG

D; MIB;JJ; H



| FHD= ( &( +

| kffeh I[H Vi

EdOWDI [H M

QMUKDQIH * [SSVDQG SURYIGHV DQ 2 Q8 DOHYIEH
\R B SDMFSDOW DQG FDUHY \WDWFRYHLY
DRV DQG VKLW WWDWDGQRXWGH R RILEH KRXWY
3 GDVH QR \KLY VHYIEH IV QRADQ HP HUHQR FUMY
VHYIEH |1 \ RX UHTXILH VXSSRWAQ DQ HP HUHGR
SEDVH FDO

$ @RIMHUHQTXIUHY DQG VXSSRWHT XHW VKRX@ EH
P DEH GXUQ) RILEH KRXWY RQ

1\ RX GHHG R XVH RXUDIWMUKRXLWY VXSSRWHYIEHY FDQXV RQ DQG OAMQ
R \KH SURP SW 3 GDVH CRM \KDWP HWMWVDI HY DUH FKHANHG DIVWWU DP HDRK Z HHNGD

M[ mwWdj je \[Vh\rec oek @ @ O © @

: H®YH\R KHDUIURP  RXUSDWMFLSDQW DQG 1DP IMHV RQ Z KDAWKIQIV Z H DUH GRQJ Z HD
DQG WIQJV WDWZ H FRX@ EH GRIQ) EHWHU | \ RX Z RXG @\H \R SURYIGH |HHGEDFN SGDVH
MVWBMXV NQRZ

< RX FDQVHQG DQ HP DIOFRP SBM RXUVXIYH V' SKRQH RUMEXV IQ SHYRQ : HKDYH
IRUP V WDW RX FDQ FRP SBM 1Q\ RXURZ QWP H DQG GURS 1Q RUSRWIDQRQ P RXVO 1L\ RX
QHDVZHD

$V,QMIKDQIH * ISSVDQG LY D UHI MMUIHG 1,6 RUDQVDMRQ 1L \WHUH LIV VRP HKIQ) \KDW
\ RX DUH XQKDSS\ Z W DQG Z DOAR P DNH D FRP SOIQWY RX FDQ GR WL WH VDP HZ D\ E\

FRADAIQ] XV RU\ RX FRXG FRQUFWKH 1" ,6 4 XDOWV DQG 6 DIHIXDUWBV &RP P MWMRQ

7 KHUSKRCH QXP EHULV RU\ RX FDQ FRQUAAKIURXI K \WHUZ HEVIVM
KWBV 777 QAVFRP P WIRQ JRY DX DERXWARQUFW

: KDMYHUZ D\ \ RX FKRRWH Z H Z 1GGR RXUEHWWYR P DNH VXUH Z H DUH [P SURYIQJ RXU
VHYIEHV DQG\ RX DUH UHFHIYIQJ \WH W KW/XSSRW R P HHW RXUJ RDY
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7KLY P HDQV Z H DUH FRP P MG R KLI K TXD@V VHYIEH SUIRYMRQ 7 R HCDE®! SDMFLSDOW
ZKRDWH1' ,6 P DQDIHG R DFFHW RXUVHYIEHV Z H DUH UHTXIWWHG \R EH D UHI MMUHG
SUIRVIGHU :  H XQGHUJR D FRA® TXDOW DXQAWR UHYIHZ RXUSRTFHV  SURFHGXUHAV
SURFHWHV DQG VHYIEH SIRYMRQ 7KH H \MDIDXAWRY BHYIHZ RXUFRP SOIQN

FRP STP HQN IQFIGHQW DQG UMVN P DQDI HP HQWR HQVXUH Z H DUH P HAMQY DOFRP SIQFH
UHTXWUHP HQW 7KLY IQFOGHV FKIGVDIHW 1" ,6 Z ROHWY FEDUDGQRH WDIQQ) DQG
TXDOEDWRQ DQG WN@HTXILHP HOWV R DOARI %3 P HAMQ) \WH 1' ,6 TXDOW ABQEDEY
SDWFASDON DQG 1DP LOHV FDQ EH VXUH WDVWZ H DUH D FUHAE®! VHYIEH DQG DUH FRP P WHG
\R P HAY DQGH FHHAQ) WH1' ,6 \ABQEDEY

M[ WH WDej \ehFhe\|] ERl W i W ed
7KW P HDQV RXUSXIERVH IV \R XVH DQ. SURIW \R EHQHIVWRXUP HP EHY $Q VXSOV ZH

P DNH LV SXWEDFN IOR SUIRYIAQ) DEAMRCDOMHIEHV \R P HHWKH QHHGY Rl RXUFRP P XQW/
VXK DV FDUHUUHWHDIV DQG FDP SV

AYZ[dj CWIW [c [d]
QMUIKDQIH * 1SSMDQG \BNHV DQIGAGHON VHURAMD : H Z DQAD VDIH HOYILRQP HQANRU
SDWFASDQN AT DQG YROQMHY

5 N $ WHWP HQA DUH FRP SBMYG | RUD@DRYIMAY DQG UHYIHZ HG RQ D UHI XOUEDWY || DQ
ICAIGHQARFEXWY \IH VDIHW R \WH SHRSG! LQYROHG LV \WH ILASURUA VR HQVXUH UWN L
HIP LODWMG DV EHMWDV SRMEGI , RIGHONDUH UHSRUAVG \R \WH RIILEH 1O D \IP HO P DQQHU
DQG SDWFSDQN 1DP L0V VAl QRWHG DV DSSURSUDW 6\BHI FRP SGM DQ [QFIGHQNHSRW
Z KIEK 1V IRZ DUEHG \R WH UHBIYDQAP DQDUHUDQG\WWH &( 2 ) URP KLY D UHYIHZ REFXWY RQ
Z KDWKDV KDSSHQHG DQG KRZ Z H FDQ DYRIG LY \R RFFXUIQ\KH IXWYUH - $ @IGFIGHQW DUH
UHVIHZ HGE\ WH 4 XDOW 6 DIHW 5 IMN&RP P WH DQG WH %RDUE $ XAV RP P [WkH
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,QMUIFKDQIH * LSSMDQG DUH FRP P WHG \R EHQJ DQHP SB HURI FKRIFH DQG NQRZ. RXU
SHRS®! DUH RXUEL] J FVWDWHWS @ABIT DUH SDIG XQGHUWH 6 &+$' 6 DZ DUG Z WIQ \WHU

UHBIYDONFOWWLLIEDIRQ

6\BH DUH SDIG \WH P DQEDWRY  VXSHUIDQQXDUMRQ DQG DUH SDWR \WH SRUBE®! @Y VHUYIEH
GDYHVAKHP H $V D CRAVRUSUR MR DQVDMRQ B DUH DOR DEG! \R DFFHW VDOW
SDFNDU Q) DUDQI HP HQW R UHGXFH \WHUB[ DE®I LOFRP H DQG LQFUHDVH \WHLLVINH
KRP H SD\

2 YHUWWH OWY HDUZ H KDYH SIRYIGHG WDICHHWKISVIRU - SHRSGI Z KR Z MKHGWR P RYH
QR \WWH QVDEIQN VHRARU :  HKDYH DOR SUIRYIGHG P DQ KRXWY R SOFHP HQWXSSRWRU

VAMGHOW 1O \WH 8 QYHYAW DQG 7$) ( VHRRUDQG Z H LOIMQG \R FRQIDXH WLV 1Q I XVUHUH
\ HDW/

& KHAN RXVWZ KDWBQJ \MP & RP P XQW $ FFHW :  RUNHU,DQ D\ VV DERXWZ RINQJ 1RU
QMIKDQIH * [SSVDQG

, @H Z RINQ) DVQMIFKDQIH
* |SSVDQG EHFDXVH, ZRINZ W D
JUHDWEXQFK Rl SHRSGI Z KR DUH
DQY RINQJ \RZ DBV \WH \VDP H
JRDOR HQVXUH RXUSDMFLSDOW
KDYH D J UDWED.

W/ DZ D\ V. JUHDWXQWR KDQJ RXW

b g
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6FDQWH4 5 FRGH\R
IRTXZ \KH SURP SW\KDW
Z 1OD@Z \ RX \R
VXEVFUEH \R RXU

P DI QMYLHZ TNV
\R RXUVRAIDCP HAD
SOWRWP V DV Z HODV RXU
FROUPWADLG \R VDYH

O9EDJ79J KI
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